Inspection Request Volume and Response Time for the Week

Mecklenburg County Code Enforcement Inspection Status Report

5/14/12 TO 5/21/12
# of Insp # of Insp On Time R:Average
Completed Requested Percentage F:sponse
in Days

Building 666 847 78.63% 1.41
Electrical 1085 1252 86.66% 1.27
Mechanical 648 706 91.78% 1.15
Plumbing 490 506 96.84% 1.06
Total Completed: 2889
Total Requested: 3311
Overall On Time %: 87.25%

Overall Response in Days:  1.22

What is considered “on time”?

Inspections are considered “on time” when the inspection is performed on the scheduled date. The scheduled date includes
the 24 hour time period running from 7:00 a.m. on the scheduled day to 6:59 a.m. the following business day. Inspection
requests received before 7:00 a.m. can be scheduled the same day. Inspection requests received after 7:00 a.m. are scheduled
the next business day. Please be patient while we strive to meet your inspection needs. As a result of reduced staffing our
inspection response time goals are now 85% of requested inspections on the scheduled date. If your inspection request
involves homeowner access co-ordination and an appointment is needed, you should contact your assigned inspector. Our
priority guidelines and current inspection response times can be found on our website at www.meckpermit.com. We thank you
for your patience.




